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How to use Helpdesk

This details the use of Helpdesk

Step 1: Open Helpdesk

The Helpdesk is located at the bottom left of your page. Click on the question mark icon.

Step 2: Creating a new ticket

To create a new ticket click on Open New Ticket
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Step 3: Fill-in all required boxes

Fill-in all the boxes. Take note of the message at the top.  Under Help Topic, select OVLe Support. 

You can attach screenshots of your inquiry, select Choose and locate your file.

Don't forget to enter the Captcha before you select Submit Ticket
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